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Agenda
• 15:00-15:05 - Introduction and presentation of EUIPO and the European IP Helpdesk by Anna Maria Stein on 

behalf of WORTH Project.

• 15:05-15:25 - EUIPO: overview of the funding/supporting programmes for SMEs - Speaker: Richelle 
SPIEKERMAN, Customer Experience and SME Network Service Customer Department, European Union 
Intellectual Property Office.

• 15:25-15:45 - European IP Helpdesk: presentation of the innovation support initiative (helpline, publications, 
capacity building and design related FAQs) – Speakers: Léa Montesse, Head of Helpline and Claire Fritz,
European IP Helpdesk, EURICE – European Research and Project Office GmbH

• 15:45-16:00 - Q&A.
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European IP Helpdesk

• Service initiative of the European Commission

• Addressing current and potential beneficiaries of EU-

funded projects, researchers and EU SMEs

• Free-of-charge first-line support on intellectual property (IP)

• Hands-on IP and innovation management support 

• International pool of IP experts from various thematic fields

• Unique cooperation scheme with the Enterprise Europe 

Network: 43 ambassadors from 27 EU countries

Training
free online and on-site 

sessions

Website
frequent updates from the 
world of IP and innovation

Publications
practical IP knowledge 

through high-level 
publications

Helpline
confidential treatment of 
individual IP questions

Events
info point at key networking 

events and conferences

Ambassadors
local IP support throughout 

Europe

ec.europa.eu/ip-helpdesk
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The EC IP (SME) Helpdesks

www.ec.europa.eu/ip-helpdesk
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Communication Formats & Outreach Tools

Training

Audio-visual Content

Social Media

Publications

Website
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EC IP (SME) Helpdesk Hub – Gateway to Information 

• E-learning modules & more
• Guides / Topic, country, sector-specific factsheets / 

Infographics 
• Case studies
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Resources with a focus on Design

Charts & Factsheets:

• IP Chart: International Design 
 Where can I obtain international design protection?
 Who can file the application?
 What happens after filing the application? 

• IP Chart: Community Design 
 What is protectable as a design? 
 Where and how do I file a Registered Community 

Design? 

• IP in Websites 
• IP in the Fashion Industry 

• IP & Social Media 
• IP & Video Games 
Guides:

• Guide to IP in Europe – subchapter
Design

• Guide to IP Commercialisation –
subchapter Design 

Videos: 

• IP in the Fashion Industry
• IP in Websites

https://op.europa.eu/en/publication-detail/-/publication/be056f40-f337-11eb-aeb9-01aa75ed71a1/language-en/format-PDF/source-227479712
https://op.europa.eu/en/publication-detail/-/publication/be056f40-f337-11eb-aeb9-01aa75ed71a1/language-en/format-PDF/source-227479712
https://op.europa.eu/en/publication-detail/-/publication/e76b3b83-f336-11eb-aeb9-01aa75ed71a1/language-en/format-PDF/source-227479185
https://op.europa.eu/en/publication-detail/-/publication/f7a90754-74be-11eb-9ac9-01aa75ed71a1/language-en/format-PDF/source-192898463
https://op.europa.eu/en/publication-detail/-/publication/944904d6-7006-11eb-9ac9-01aa75ed71a1/language-en/format-PDF/source-192898777
https://op.europa.eu/en/publication-detail/-/publication/2f2e419b-7005-11eb-9ac9-01aa75ed71a1/language-en/format-PDF/source-192898727
https://op.europa.eu/en/publication-detail/-/publication/ddf8fb93-ec0e-11e9-9c4e-01aa75ed71a1/language-en/format-PDF/source-164620483
https://op.europa.eu/en/publication-detail/-/publication/ddf8fb93-ec0e-11e9-9c4e-01aa75ed71a1/language-en/format-PDF/source-164620483
https://www.youtube.com/watch?v=EIXx3jHIqHo
https://www.youtube.com/watch?v=EIXx3jHIqHo
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Training cooperation with the Community Plant Variety 
Office and CIOPORA
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Patent Protection for EU funding Beneficiaires
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From Lab to Market – IP & successful TT Training series

Registration: www.ec.europa.eu/ip-
helpdesk/lab_market

https://intellectual-property-helpdesk.ec.europa.eu/regional-helpdesks/european-ip-helpdesk/europe-training/special-training-offer/training-cooperation-european-patent-academy-epo/lab-market_en
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Ambassador Scheme

• Cooperation scheme with the Enterprise 
Europe Network (EEN): 43 ambassadors –
27 countries

• Building IP capacities among European 
SMEs

• Overcoming language barriers
• Making the topic more accessible
• Exchange and feedback from ambassadors 

on needs of SMEs
• Local awareness and training events
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1. European IP Helpdesk Ambassadors and EEN
2. EUIPO learning portal
3. EUIPO – Ideas Powered for business website
4. WIPO Academy / Diagnostics
5. The Ideas Powered for business SME Fund
6. IPA4SME
7. Horizon IP Scan
8. (IP Booster)
9. Horizon Results Booster
10. LeadershIP4SMEs
11. EPO Academy 
12. 4IPCouncil

Further learning opportunities:

https://intellectual-property-helpdesk.ec.europa.eu/regional-helpdesks/european-ip-helpdesk/europe-ambassadors-team_en
https://euipo.europa.eu/knowledge/course/view.php?id=1507
https://business.ideaspowered.eu/
https://www.wipo.int/academy/en/
https://euipo.europa.eu/knowledge/course/view.php?id=4181
https://www.ipa4sme.eu/
https://intellectual-property-helpdesk.ec.europa.eu/horizon-ip-scan_en
https://ipbooster.meta-group.com/
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/d-e-booster
https://leadership4smes.eu/
https://www.epo.org/about-us/services-and-activities/academy.html
https://www.4ipcouncil.com/4smes#what-is-ip
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• First-line support to EU SMEs and beneficiaries of EU-funded projects
• Questions about IP in Europe
• Questions about IP Management (ownership, joint ownership, licensing, 

exploitation…) in EU-funded projects
• Register for free and submit your IP question 
• Answer within 3 working days

The European IP Helpdesk’s Helpline

https://intellectual-property-helpdesk.ec.europa.eu/regional-helpdesks/european-ip-helpdesk/european-ip-helpdesk-helpline_en
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• General concerns (how to protect a design, which routes to take, which costs)
• Common mistakes (understanding the difference between designs, patents, utility 

models, copyright)
• Scope questions (RCD vs UCD)
• What are the main conditions for registrability (novelty / individual character)
• Questions about enforcement: what to do if competitors sell products with similar 

designs without authorisation
• General questions about designs as objects of property (how to transfer or license 

those rights)

Design FAQs – common questions
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 Novelty is one of the key conditions for registration. If your design is not new at the time of 
filing, it may be invalidated (= cancelled)

 Importance of running prior art searches to check if your design is new – see our Fact Sheet on 
Design Searching

 Do not disclose your design before filing for protection (BUT – remember that at EU level you 
benefit from a 12-month grace period after disclosure)

 Know which types of disclosures may ruin novelty (= disclosures following which the design 
“becomes known, in the normal course of business, to the circles specialised in the sector 
concerned, operating within the Community” – see article 7 of Community Design Regulations) 
 Example: disclosures in trade fairs, B2B events, online (see recent Puma / Rihanna case!)
 A disclosure to a single person may in some times be enough to ruin the novelty of your design (if as 

a result the design becomes known to the “circles specialised” in your sector in the EU)
 Always disclose your design under confidentiality obligations / NDAs (this will preserve novelty)

Design FAQs – Key takeaways on novelty

https://intellectual-property-helpdesk.ec.europa.eu/system/files/2022-02/EU_IP-H_fact_DesignSearching2022_fin_0.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32002R0006&from=EN
https://twitter.com/eu_ipo/status/1582269037710807040
https://op.europa.eu/en/publication-detail/-/publication/e412838c-f015-11eb-a71c-01aa75ed71a1/language-en/format-PDF/source-227373103
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Any Questions? 
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Contact:

• Website: ec.europa.eu/ip-helpdesk

• training@iprhelpdesk.eu
• helpline@iprhelpdesk.eu

• Twitter @iprhelpdesk

• LinkedIn /european-ipr-helpdesk

mailto:training@iprhelpdesk.eu
mailto:helpline@iprhelpdesk.eu
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Thank You!

DISCLAIMER

The European IP Helpdesk provides free-of-charge first-line support on IP-related issues aiming to help current and
potential beneficiaries of EU-funded projects, as well as EU SMEs, manage their Intellectual Property assets.

The European IP Helpdesk is managed by the European Commission’s European Innovation Council and SMEs Executive
Agency (EISMEA), with policy guidance provided by the European Commission’s Directorate-General for Research and
Innovation (DG RTD).

The information provided by the European IP Helpdesk is not of a legal or advisory nature and no responsibility is accepted
for the results of any actions made on its basis. Moreover, it cannot be considered as the official position of EISMEA or the
European Commission. Neither EISMEA nor the European Commission nor any person acting on behalf of EISMEA or of the
European Commission is responsible for the use which might be made of this information.
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